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“Make the human
element as important 
as the technical & 
business elements.”

- David Kelley, Founder IDEO 
& Stanford Design School

Presenter
Presentation Notes
IDEO is a global design firm that takes a human-centered approach to helping organizations in the public and private sectors innovate and grow.

We identify new ways to serve and support people by uncovering latent needs, behaviors, and desires.��We envision new companies and brands and design the products, services, spaces, and interactive experiences that bring them to life.��We help organizations build creative culture and the internal systems required to sustain innovation and launch new ventures.



How Design Thinking is Different



Why should you care?

…want to learn HOW to be more…
• Creative
• Innovative
• Inspiring
• Engaging
• BTW, you already know Design 

Thinking…



Traditional

What is the right 
answer?

Design For

More talk

Facts & Data

Siloed

Design Thinking

What is the right 
question?

Design With

More listen

Stories, Experiences, 
Feelings

Collaborative

vs.



She’s wearing a helmet



Redefining the Helmet



Doug Dietz, GE medicals
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Presenter
Presentation Notes
Design a ideal wallet…..ask for some feedback
Keep it aside.





Presenter
Presentation Notes
We go to empathy…you will design a wallet for  your partner…













Thank you !
For more information
Ph: 808-531-3017

Ravi Pare
rpare@oceanit.com

Ian Kitajima
ikitajima@oceanit.com

mailto:zmenon@oceanit.com
mailto:nwaters@oceanit.com
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